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1. Purpose of this Notice

Under s81 of the Public Interest Disclosure Act 2022 (the PID Act), an agency may arrange for another
agency or entity to exercise functions on its behalf. The tables below contain details of the
arrangements currently in place for those agencies in scope for the Department of Customer
Service’s Public Interest Disclosure Policy.

This Notice is published on the Department of Customer Service’'s public website and intranet

pursuant to s81(4)(a).

1. Agencies that have arranged for the Department of
Customer Service to exercise PID functions (S.81(2))

Entity Name

Functions the subject of the arrangement

Date Commenced

Service NSW (SNSW)

All PID Act functions of Service NSW.

26 November 2024

Long Service Corporation (LSC)

All PID Act functions of the Long Service
Corporation.

26 November 2024

Rental Bond Board (RBB)

All PID Act functions of the Rental Bond Board.

26 November 2024

NSW Government
Telecommunications Authority
(NSW Telco Authority)

All PID Act functions of the NSW Government
Telecommunications Authority.

2 December 2024

Subsidence Advisory NSW (SA
NSW)

All PID Act functions of Subsidence Advisory NSW.

4 December 2024

Board of Surveying and Spatial
Information (BOSSI)

All PID Act functions of the Board of Surveying and
Spatial Information.

4 December 2024

Geographical Names Board
(GNB)

All PID Act functions of the Geographical Names
Board.

4 December 2024

Office of the Independent

All PID Act functions of the office of the

5 December 2024

(HRB)

Board.

Review Officer (IRO) Independent Review Officer.

State Insurance Regulatory AlL PID Act functions of the State Insurance 16 January 2025
Authority (SIRA) Regulatory Authority.

The Hardship Review Board AlL PID Act functions of the Hardship Review 8 May 2025

2. List of entities exercising PID functions (S.81(3))

2.2 Dealing with voluntary public interest disclosures by investigating serious

wrongdoing (s81(3)(b))

The Department may engage an independent investigator from a panel of pre-qualified investigation
services to deal with a PID by investigating the relevant serious wrongdoing. If the Department
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engages an independent investigator, the person making the PID will be advised of this and provided

a contact officer within the Department.

Entity Name Entity ABN Date Commenced
Centium PTY LTD 30 646 309 015 1 April 2025
D.B.M.Independent Consultants | 77118 771216 1 April 2025
PTY LTD

Daris Group PTY LTD 44 604 405 763 1 April 2025
Deloitte Touche Tohmatsu 74 490121 060 1 April 2025
Ernst & Young 75288172 749 1 April 2025
Kroll Australia PTY LTD 73116 738 535 1 April 2025
Lighthouse Investigations PTY 94 631963 883 1 April 2025
LTD

McGrathNicol Advisory 34 824 776 937 1 April 2025
Nemesis Consultancy Group PTY | 39132 358 859 1 April 2025
LTD

Protiviti Pty Limited 27108 473 909 1 April 2025
Risk-e Business Consultants PTY | 99 160 017 729 1 April 2025
Limited

RiskWise Consulting PTY LTD 59672181 350 1 April 2025
The Trustee for Birdanco 1 April 2025
Practice Trust (Trading as RSM 65319382 479

Bird Cameron)

Vincents 69 984 359 704 1 April 2025
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