BOSSI

www.bossi.nsw.gov.au

Board of Surveying and Spatial Information

2013/14

Annual Report

) .“ [ 4
RIL.SL\% Land & Property
EEEEEEEEEE Information






BOARD OF SURVEYING AND SPATIAL INFORMATION

Panorama Ave
Bathurst NSW 2795

PO Box 143
Bathurst NSW 2795

Phone: (02) 6332 8238
Fax: (02) 6332 8240

The Hon Dominic Perrottet
Minister for Finance and Services
Level 1652 Martin Place

Sydney NSW 2000

23 October 2014

Dear Minister

| am pleased to submit the Board of Surveying and Spatial Information (BOSSI) Annual Report
for the year ending 30 June 2014 for your information and presentation to Parliament.

This report has been prepared in accordance with the Annual Reports (Departmental) Act 1985, the
Annual Reports (Statutory Bodies) Act 1984 and the Public Finance Audit Act 1983.

| commend this report to you.

Yours sincerely

Fereiz—"

Des Mooney
Surveyor General
President, BOSSI

gk p Harerte

Paul Harcombe
Board Member, BOSSI



President’s Report

BOSSI's main functions are the registration of surveyors; the investigation of complaints and taking of
disciplinary action against registered surveyors; and providing advice to the Minister in relation to the
surveying and spatial information industry; the conduct of surveys and collection, collation and
dissemination of spatial information; the maintenance of the integrity of the State Cadastre; and the
administration of the Surveying and Spatial Information Act 2002.

In support of the above named functions, BOSSI has undertaken the following activities and initiatives
during the past year:

Memorandum of Understanding with the Queensland Surveyors Board and Western Australia
Mine Surveyors Board developed and signed by BOSSI regarding the mutual recognition of
mining surveyors between the three jurisdictions, allowing mining surveyors from each jurisdiction
to easily transfer their skills between each state but also ensure that surveyors comply with the
mine safety legislation in each jurisdiction.

Development of new combined determination for registered surveyors, candidate surveyors and
the public regarding the supervision required by registered surveyors during the undertaking of
surveys, and the pathway for registration and conduct of BOSSI’s examinations.

Amendments made and gazetted to the Survey and Drafting Directions for Mining Surveyors. In
addition to these amendments, BOSSI in conjunction with NSW Resources & Energy is further
investigating the introduction of electronic lodgement for mine plans.

Carried out an audit of BOSSI’s five ratified organisations which undertake the assessment of
Continuing Professional Development (CPD) activities and issue CPD compliance certificates to
registered surveyors as part of their annual registration requirements.

Review of potential amendments to the Surveying and Spatial Information Act 2002 to better
support mutual recognition, encompass additional categories for mining surveyors, and to
strengthen the composition of the Board.

Commenced a review of BOSSI’'s examination procedures for registration of surveyors including
investigating different methods of providing examinations and further defining the competencies
surveyors need to be examined.

Commenced a review of BOSSI’'s complaint handling policy and procedures, and provided
accredited training in complaint investigation to BOSSI’s complaint investigators. A charge
against an unregistered person carrying out land surveys for fee or reward was made by BOSSI
under the Act and upheld by the Local Court.

Discussions held with Spatial Information professional associations regarding the recognition by
BOSSI of other specialised surveyors and spatial information professionals besides land and
mining surveyors.

To encourage the entry of women into the profession, BOSSI continues to support sponsorship of the
Surveyor General of New South Wales Scholarship for Women in Surveying, which was awarded to
Amanda Starr in 2014. In addition to the scholarship and to encourage excellence, BOSSI continues to
support sponsorship of university medal and merit awards for the most successful candidates.

For the upcoming year, BOSSI will be concentrating on completing the review of potential amendments to
the Surveying and Spatial Information Act 2002, and its current policies and procedures. When
completed, BOSSI will endeavour to implement any recommendations to ensure BOSSI maintains best
practice in the ongoing implementation of its functions.

Des Mooney
Surveyor-General of New South Wales
President, BOSSI



About This Report

The BOSSI annual report is a summary of the Board’s performance during the 2013/14 financial year.
The report focuses on BOSSI’s key strategic area; registration of land and mining surveyors including
qualifications, education and spatial information.

The report also includes the Board’s structure, financial results and required statutory reporting.
Since April 2011, BOSSI has been a related entity within the Office of Finance and Services.

Staff working in the BOSSI secretariat are employed by the Office of Finance and Services and as such,
are subject to its policies, procedures, and employment conditions which are included in the Office of
Finance and Services Annual Report.

Statutory reporting requirements for BOSSI that are held under the Office of Finance and Services can be
found in the appendices.
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About BOSSI

Mission Statement

The Board's leadership role is to ensure that confidence is maintained in the integrity and provision of
focused and sustainable survey and spatial information services for the benefit of the community and the
economy of NSW.

Our Purpose

We achieve our vision and mission by:

Advocating appropriate standards, regulations and practices for Surveying and Spatial
Information to Government.

Monitoring and influencing the education, training and ongoing accreditation of surveyors to
ensure they meet competency and professional practice standards.

Participating in the education, training and recognition of Spatial Information professionals.
Facilitating the continuation of the profession through the registration of land and mining
surveyors and upholding professional standards.

Promoting the value of Surveying and Spatial Information to the community.

Our Values

We hold the following values as important to our existence.

Leadership — we recognise the importance of our role in steering and guiding the strategic
direction of the surveying and spatial information sector.

Professionalism — we believe that the community at large depends upon the professional
competence and expertise of the surveying sector to guarantee security of land tenure. BOSSI
believes its leadership role is paramount to ensuring the ongoing professionalism of the sector.
Integrity — we believe that we must uphold the highest standards of honesty in our behaviour and
demonstrate courage to ensure we protect the cadastre, the community as a whole and the
surveying and spatial information sector.

Innovation — we value the importance of diversity and the richness it brings to the profession in
helping to proactively identify new methods and approaches to enhance the value of surveying
and spatial information to the community.

Collegiality — we accept and value the importance of working with others and enhancing
relationships between BOSSI and its stakeholders to realise our vision and satisfy our purpose.

The Board’s Functions

The principal functions of the Board are dictated by those stated in Section 28 (1) of the Surveying and
Spatial Information Act 2002 and are as follows.

Registration of surveyors.

Investigation of surveyors’ registration and licensing schemes in other states and territories, and
the provision of advice to the Minister in connection with the recognition of the qualifications and
experience of surveyors registered or licensed under such schemes.

Investigation of complaints against registered surveyors.

Taking of disciplinary action against registered surveyors.

Investigation of matters referred to it by the Minister for advice or report in relation to surveying or
any other aspect of the spatial information industry.

Investigation and provision of advice to the Minister with respect to the practice to be followed in
the conduct of surveys or in the collection, collation and dissemination of any other kinds of
spatial information.

The provision of advice to the Minister on the maintenance of the integrity of the state cadastre.



e Provision of advice to the Minister with respect to any other matter in connection with the
administration of this Act.

The Board has other functions conferred or imposed on it by, or under, this or any other Act or law.
Access

The Board of Surveying and Spatial Information (BOSSI):

e maintains a public office - see BOSSI contact details at www.bossi.nsw.gov.au/contact bossi

e maintains a current database including a list of persons who are registered as surveyors under
the provisions of the Surveying and Spatial Information Act 2002

e prepares and issues up-to-date copies and variations to the register to government departments
by arrangement

e assists enrolled candidate surveyors to the Board by issuing advice regarding:
1. policy and regulatory amendments
2. depth and scope of professional competence expected of persons seeking registration
3. dates, times and venues of prescribed examinations for the issue of certificates of competency
4. conducting workshops

e provides information regarding changes to persons registered as surveyors in NSW for
publication in the Government Gazette

e supplies relevant information to industry and professional partners for insertion in relevant
professional publications

e acts as an agent for the assessment of overseas and interstate academic qualifications relative to
surveying.

Who We Are

The Board of Surveying and Spatial Information (BOSSI), constituted under Section 27 (1) of the
Surveying and Spatial Information Act 2002, is the statutory body responsible for the registration of land
and mining surveyors in NSW and advises the NSW Government on surveying and spatial information.
The principal legislation under which BOSSI operates is the Surveying and Spatial Information Act 2002
and the Surveying and Spatial Information Regulation 2012.

Clients/Customers

BOSSI’s clients comprise the people of NSW who seek surveyors and a robust survey registration
system, as well as registered surveyors and candidate surveyors on the path to registration. The
Secretariat deals with direct public enquiries regarding surveyor’s functions and directs them to the
relevant industry and professional associations as required. BOSSI maintains a working relationship with

the surveying and spatial information industry and seeks to engage with, and influence, the broader
spatial industry on the adoption of sound surveying and spatial information practices.

Administrative Support

Administrative support to the Board is provided by a Secretariat which includes the Registrar, one full time
statutory officer, one part time statutory officer and one full time statutory assistant.

Registrar

Michael Spiteri


http://www.bossi.nsw.gov.au/contact_bossi

Organisational Chart

BOSSI is a statutory body which is a related entity within the Office of Finance and Services. The Board
has developed a service level agreement with the department to assist it to carry out its functions in
regard to financial obligations, employment of staff, supply of office facilities and general support.

Our Board

The Board consists of between ten and twelve members, of whom:

a) one is to be the Surveyor General, and is also the President

b) one is to be a registered surveyor, being an officer of Land and Property Information, a division of
the Office of Finance and Services, appointed by the Minister

c) three are to be persons appointed by the Minister for Finance and Services on the nomination of
such professional association of land surveyors

d) one is to be a person appointed by the Minister for Finance and Services on the nomination of
such professional association of mining surveyors

e) between one and three are to be persons appointed by the Minister for Finance and Services
from persons nominated by such relevant professional associations of persons involved in the
spatial information industry as the Minister for Finance and Services determines

f) oneis to be a person appointed by the Minister for Finance and Services on the nomination of the
Minister administering the Coal Mine Health and Safety Act 2002

g) oneis to be a person appointed by the Minister for Finance and Services on the nomination of the
Minister administering the Fair Trading Act 1987

h) one is to be a person appointed by the Minister for Finance and Services on the basis of his or
her qualifications and experience in the training of surveyors.

Upon approval, the Board members are appointed for a term of up to two years.

A Board member may be nominated and appointed for consecutive terms. During the reporting year,
nominations were requested for representatives from: Fair Trading NSW, Department of Trade and
Investment, Geospatial Information & Technology Association, Surveying and Spatial Sciences Institute,
Spatial Industries Business Association and Association of Consulting Surveyors.

Mr Robert Vellar representing Fair Trading NSW was successfully nominated as a representative of the
Minister administering the Fair Trading Act 1987. Four other members, Robert Regan, Bruce Douglas,
Heidi Brown and Greg Oxley were re-nominated and appointed for a further term to 23 March 2016.



Board Meetings

During the 2013/14 reporting period there were 14 members on the Board. The Registrar, three advisers
and two observers also attended the meetings. The Board met formally on six occasions. Meetings were
held in Sydney, Coffs Harbour and Kurri Kurri.

Board Subcommittees

The Board has established subcommittees to complete key tasks at the direction of the Board. These
include the Training Committee, Finance and Audit Committee, Spatial Information Committee,

Professional Audit and Investigation Committee, Discipline Committee, and Land and Mining Committee.

Board Members and Attendance

Members Board meetings

Mr Des Mooney, President, Surveyor-General of New South Wales MBA (Syd), | 4
B Surv (Hons), MIS Aust, FAICD Dip, FAIM, Registered Surveyor, Registered
Valuer, Justice of the Peace

Appointed Oct 2011

Mr Paul Harcombe BSurv (UNSW), MGeom (Melb) FISNSW Inc, FSSSI, 4
NSW Chief Surveyor, Land and Property Information, a division of the Office of
Finance and Services.

Reappointed Feb 2013 term expires Feb 2015.

Mr Mark Gordon BSurv (Hons 1) (UNSW), Hon FIS, FSSSI, Registered Land 3
Surveyor Institution of Surveyors NSW Inc.
Reappointed Feb 2013 term expires Feb 2015.

Mr Christopher Moy, 4
Australian Institute of Mine Surveyors Ltd.
Appointed Feb 2013 term expires Feb 2015.

Mr Patrick McNamara BSurv (UNSW), 5
Institution of Surveyors NSW Inc.
Reappointed Feb 2013 term expires Feb 2015.

Mr Robert Vellar MCom, LLB, LLM, GDLP, Justice of the Peace 2
Representing the Minister for Fair Trading
Appointed March 2014 term expires March 2016

Mr Robert Regan BMining Engineering (Hons1), 3
Representing the Minister for Mineral Resources.
Reappointed March 2014 term expires March 2016.

Ms Margaret Hole AM, DipLaw, Barristers Admission Board, 5
Representing Minister for Fair Trading.
Reappointed April 2012 term expires March 2014.

Ms Heidi Brown BSc (Curtin), MInfoSys (UOW), GISP-AP 6
Surveying & Spatial Science Institute of Australia.
Reappointed March 2014 term expires March 2016.

Mr Bruce Douglas BSurv (UQ) 5
Geospatial Information and Technology Association
Reappointed March 2014 term expires March 2016.

Mr Robert Harrison BSurv (UNSW), FIS 5
Institution of Surveyors NSW Inc.
Appointed Feb 2013 term expires Feb 2015

Mr Gregory Oxley BSurv (Hons) (UNSW), MIS, Registered Surveyor 5
Association of Consulting Surveyors NSW
Reappointed March 2014 term expires March 2016.

Mr Andrew Halmarick BAppSc (CU) 5
Nominee of Minister of Finance and Services
Appointed Feb 2013 term expires Feb 2015




Advisor and Observers

Michael Spiteri Registrar 6
Emeritus Professor John Fryer BSurv (Hons 1)(UNSW), PhD (UNSW), FISAust, 3
FRICS, University of Newcastle

Advisor to the Board.

David Job BSurv (UNSW), MIS 5

Principal Cadastral Surveyor Land and Property Information, a division of the Office

of Finance and Services,

Advisor to the Board.

William Hirst BSurv (UNSW), MSurvSc (UNSW), Grad Dip Management (UWS), 3

Registered Surveyor

Surveyor-General of the ACT — Observer.

Ron Jarman ACT — Observer. 2
Mr Edward Garvin BSurv (UNSW), PGDip Urban Studies (UMacq), MBA (UWS) 3
Advisor to the Board
Five-year Financial Snapshot
BOSSI is primarily funded by fees levied on surveyors and candidates.
Revenue 2009/10 2010/11 2011/12 2012/13 2013/14
Registration $416,574 $425,882(82%) $433,470 $444,991 | 453,152
fees (82%) (81%) (82%) | (81%)
Candidate $25,039 $22,601 $30,443 $16,574 | $27,147
enrolment (5%) (4%) (6%) (5%) | (5%)
and workshop
fees
Examination $27,677 $27,644 $20,388 $35,326 | $24,118
fees (6%) (5%) (4%) (6%) (4%)
Conference $- - - - |-
and seminars
Investment $26,680 $35,495 $35,017 $26,750 | $28,265
revenue (5%) (7%) (6%) (3%) | (5%)
Other $12.259 $11,547 $18,102 $23,134 | 23,443
revenue and (2%) (2%) (3%) (2%) | (4%)
contributions
Total $508,229 $523,169 $537,420 $546,775 | $556,125
(100%) (100%) (100%) (100%) (100%)

Expenditure 2009/10 2010/11 2011/12 2012/13 2013/14
Personnel $305,399 $313,629 $321,469 $297,329 | $328,729
services (61%) (61%) (62%) (55%) (57%)
Board $37,011 $33,884 $35,899 $38,590 | $33,868
member fees (7%) (7%) (7%) (7%) (6%)
Depreciation $2,886 $3,295 $2,592 $2,729 $1,866
(1%) (1%) (1%) (1%) (0%)

Other $156,313 $159,651 $155,511 $199,969 | $212,674
expenditure (31%) (31%) (30%) (40%) (37%)
Total $501,609 $510,459 $515,471 $538,617 | $577,137
(100%) (100%) (100%) (100%) (100%)




Aims and Objectives

The Board, in all its dealings, strives for excellence and quality. The Board accepts that the community is
entitled to expect reliable and professional service at reasonable cost. The Board’s philosophy is to
ensure that public confidence is maintained in the provision of survey and spatial information services.
The Board’s aims and objectives are in three key areas; qualifications, education and spatial information.

Qualifications

e To maintain the register of registered land and mining surveyors.

o To grant registration to surveyors under the provisions of the Surveying and Spatial Information
Act 2002.
To establish minimum competency standards.
To maintain the credibility of the register by ensuring surveyors with overseas and interstate
academic qualifications meet the standards required under the Surveying and Spatial Information
Act 2002.

Education

¢ To work with education and professional institutions to develop education and training programs
to ensure quality standards in education and professional development are maintained.

e To encourage spatial information practitioners and registered surveyors to undertake appropriate
education and relevant continuing professional development to maintain and improve
competency.

o To assist surveyors to gain qualifications by determining, recording and accepting accrued
practical experience.

Spatial Information

During the development of the 2012-15 BOSSI Strategic Plan, a key challenge of engaging the spatial
industry was identified. In response to this challenge, the Board has implemented an engagement /
communication strategy that has:

- Involved the Board in more Regional professional forums.

- Initiated engagement with additional peak user groups and the NSW Location Leadership Group on
the application, use and policy frameworks for spatial information.

- Developed the program content and objectives for the seamless integration of relevant spatial
information competency and knowledge for surveying candidates.

- Involved Board Members on the Australian Standards Committee for AS 5488 Subsurface Utility
Information (SUI).

Performance Reporting

Qualifications

BOSSI has actively continued its role of promoting professional development and standards and played a
significant role in legislative reform following the enactment of the Surveying Amendment Bill 2009.

The register of surveyors contains the names of 1060 registered surveyors who are considered
competent by the Board to perform land and mining surveys in NSW. During the 2013/14 financial year,
BOSSI reviewed 25 overseas academic qualifications and issued 22 letters of accreditation to interstate
boards. These reciprocal arrangements between BOSSI and other jurisdictions are in accordance with
National Competition Policy (NCP) Principles and the Trans-Tasman Mutual Recognition (NSW) Act
1996.



Examination

BOSSI met for a total of ten working days during September and October 2013 and February and March
2014 for the purpose of assessing the professional competence of graduate surveyors through
examinations. BOSSI had no candidate surveyors undertaking Professional Training Agreements (PTA)
this reporting period. A total of 22 applicants were issued with certificates of competency.

During 2013/14, the Association of Consulting Surveyors (ACS) conducted two assessment workshops
for engineering, and two for town planning. Board members were involved in the assessment of
candidates completing these courses.

Candidate Training

To assist candidate surveyors attempting assessment, BOSSI conducts an annual candidate training
workshop at Kurri Kurri TAFE. This year 18 land and 7 mining candidate surveyors attended. In addition,
two land supervising surveyors attended with their candidates.

Board members, industry representatives and candidate surveyors attending the workshop were able to
discuss matters relating to the assessment process for both land and mining surveyors.

The workshop consisted of several presentations and examples of urban, rural and strata boundary
definition, town planning and engineering design projects. The face-to-face interview component proved
both popular and productive.

The Institute of Surveyors NSW (ISNSW) have conducted training workshops in land boundary surveys
for candidate surveyors in an endeavour to prepare them for the BOSSI assessments.

The Australian Institute of Mine Surveyors (AIMS) has also carried out training sessions for candidate
mining surveyors. Representatives from AIMS also participate in the Kurri Kurri candidate’s workshop and
as guest assessors for the BOSSI mine surveying examinations.

The involvement of industry associations is in accordance with BOSSI’s strategy of involvement and co-
operation of the profession.

Awards Granted

BOSSI awards a number of prizes each year: the Board of Surveying and Spatial Information Medals for
the most successful students in the final year of tertiary study, six prizes to recipients of certificates of
competency and the Surveyor General’s prize for performance in a Professional Training Agreement.
The following awards were granted during 2013/2014.

The Board of Surveying and Spatial Information Medals

Presented to Christopher Ryan from the University of Newcastle.

Presented to Jonathan Clancy from the University of New South Wales.

Barr Prize
Presented to Simon Lewis for the best cadastral survey project.

Harvey Prize
No prize was awarded.

Augustus Alt Prize
Presented to Joshua Frost for the best engineering project.



Neil Ryan Memorial Award
Presented to Peter Grosfeld for the best urban cadastral project.

Anna Allen Prize
Presented to Brian Kennedy for the best strata cadastral project.

Surveyor-General ’s Prize
No prize was awarded.

Clarence Smith Jeffries Mining Award
No prize was awarded.

Performance 2009/10 2010/11 2011/12 2012/13
indicator

Registered 1,076 1,067 1,061 1,066
surveyors in NSW

New registrations

By way of 31 27 21 31
certificate of
competency

By way of letter of 6 3 3 8
accreditation from
reciprocating
boards

Removal of name
from register

Non-payment of 56 46 68 50
annual roll fees

At own request 21 26 12 21

Deceased 1 1 2 0

Restoration of 41 40 50 40
name to register

Letter of 15 21 24 28
accreditation
issued to
reciprocating
boards

Candidate 39 36 40 48
enrolments

Total financial 146 161 159 158
candidates

Assessment of 9 5 9 15
overseas
qualifications

Assessment of 0 0 0 0
interstate
qualifications

Emeritus 16 21 16 14
certificates
awarded




Other Performances

Stakeholder engagement

During the reporting year, meetings were held with representative members from NSW professional
associations including land and mining surveyors and various spatial information disciplines, to maintain
continuing interactions between BOSSI and these professions.

BOSSI continued to explore additional pathways to registration involving assistance from the Institution of
Surveyors NSW (ISNSW), the Association of Consulting Surveyors (ACS) and Australian Institute of Mine
Surveyors (AIMS). These agencies have instituted training programs to assist candidate surveyors
achieve registration.

Members of the Board and the Registrar presented papers at various industry development and
Continuous Professional Development events during the reporting year. This involvement of the Board
with the profession gave registered land and mining surveyors an opportunity to discuss relevant issues
directly with Board representatives.

Continuing Professional Development (CPD)

Compliance with BOSSI’s CPD requirements is mandatory for surveyors renewing their registration.
BOSSI has ratified the following five organisations for CPD purposes which include the conduct and
assessment of CPD activities and issue of CPD compliance certificates.

Institution of Surveyors NSW Inc

Association of Consulting Surveyors NSW

Australian Institution of Mine Surveyors Limited NSW Division
University of Newcastle

Surveying and Spatial Sciences Institute

BOSSI undertakes an audit of CPD compliance involving 20% of surveyors renewing their annual
registration in accordance with the policy. During 2013/2014, 221 surveyors were audited and 13 of these
were deemed not to have complied with the policy by the audit panel.

Future Focus

The BOSSI Strategic Plan identifies several Key Operational Issues that provide a platform for the future
focus of the Board.

1 Promote leadership by BOSSI in Spatial Information matters

- BOSSI’s focus in this area will continue to be multi-faceted including:

e The continuing seamless integration of spatial information as a competency for future
registered surveyors to better equip them for the demands of E-plan (the digital lodgement of
survey plans) and e-Planning (the reform of the NSW Planning System to operate online).

e Participation at key industry forums promoting the role and value of BOSSI. Engagement with
other peak industry and Government bodies including the NSW Location Leadership Group to
develop policies, standards and guidelines related to spatial information.

2 Assist current Location Intelligence Strategy implementation and renewal
- BOSSI has been identified as playing an important role in the governance of Spatial
Information in NSW. Through the recently released NSW Location Intelligence Strategy, a
NSW Location Industry Advisory Committee has been established to advise both BOSSI and
the NSW Location Leadership Group on spatial information matters.



Investigate acknowledgement of Surveying Spatial Sciences Institute Geographic Information

Systems Professionals —Asia Pacific certification and other schemes.

- BOSSI has engaged with the Surveying & Spatial Sciences Institute (SSSI) and is actively
developing ways that the SSSI Professional Certification Program (initially) covering
hydrographic surveyors; engineering surveyors and GIS professionals can be recognised
under the auspices of BOSSI.

Promote cooperation with LPI and other government agencies on issues related to ePlan, Digital

Cadastral Database, Spatial Data Infrastructure, etc.

- BOSSI has collaborated with LPI and included E-plan and Spatial Data Infrastructure as
integral learning components within the Spatial Information Workshops for candidate
surveyors and presentations to regional forums of surveyors.

Enhance Communication with stakeholders

- BOSSI has outreached to not only survey professionals and candidates, but continues to liaise
with other jurisdictions on mutual recognition and reciprocity of surveyors. The Surveyor-
General of the ACT is an observer and participant at most BOSSI meetings to ensure
consistency and common approaches across jurisdictions. BOSSI has a Memorandum of
Understanding with ACT for joint registration of land surveyors and with Queensland for mine
surveyor recognition.

- BOSSI updated its website in the first quarter of 2013/2014.

Provide continuing education to BOSSI on Surveying and Spatial Information matters

- BOSSI has established a program of inviting relevant subject matter experts to present at
Board meeting on spatial information and related ‘hot topics’.

- A program to upskill Board members in complaint investigation has also been initiated to
ensure a pool of qualified investigators is available to meet complaint volumes.

Enhance Standards and Compliance
- The Board has critically reviewed and provided advice to the NSW Surveyor General on the
following standards:
e Surveying and Spatial Information Regulation 2012
e Survey and Drafting Directions for Mine Surveyors
e Surveyor General’s Direction No 9 — GNSS for cadastral surveyors.
- Several Board Members have participated on a Standards Australia Committee for AS5488 —
Classification of Subsurface Utility Information. AS5488 was published in May 2013.
- The Principal Cadastral Surveyor for Land and Property Information is an advisor to BOSSI on
cadastral integrity matters and keeps the Board fully informed of surveyor compliance issues.
- The PCS also fulfils the role of Chief Examiner for the BOSSI Exams.

Improve Complaint and Discipline processes

- BOSSI has previously reviewed and implemented changes to streamline and strengthen
complaint handling processes.

- The future focus is to increase the Board’s capacity to handle an increase in complaints and
reduce timeframes by formally training additional BOSSI members as investigators.

- BOSSI is also reviewing examination processes and procedures as part of an ongoing internal
audit program.

Enhance Administrative and Committee processes
- BOSSI committees have ‘refreshed’ all their Terms of Reference and targets to ensure they are
supporting BOSSI’s goals and objectives.




























































Appendixes

Funds granted to non-government organisations

The Board sponsors the Surveyor General’s Women in Surveying Scholarship at both the University of
Newcastle and the University of New South Wales. The purpose of the scholarship is to encourage
women to enter the surveying profession.

During the reporting year BOSSI granted $2,500 to Amanda Star from the University of Newcastle.
Legislation

There were no legislative changes made during the 2013/2014 year.

Human Resources

Staff working in the BOSSI secretariat, are employed by the Office of Finance and Services and as such
are subject to all its employment conditions. Therefore for information relating to staff, please refer to the
Office of Finance and Services Annual Report.

Customer Service

During 2013/2014, BOSSI had eleven formal complaints from the previous year and received ten new
formal complaints against surveyors being the subject of ongoing investigation. Of these, eleven
complaint investigations were completed during 2013/14. Currently, the average time frame for
completion of an investigation is 9 to 12 months.

As part of the OFS Annual Audit Plan for 2011/2014, BOSSI’'s complaints policy and procedures has
been audited by the Office of Finance and Services Audit Branch with recommendations for areas of
concern and improvement. As such the Board is now in the process of reviewing their policy and
procedures and making amendments where necessary to improve the compliance and efficiency of the
complaints process.

Audit and Risk Statement

During 2012/2013, BOSSI applied for and was granted an exemption from compliance with NSW
Treasury’s Internal Audit and Risk Management Policy for the NSW Public Sector (TPP09-05).

Audit, Risk Management and Insurance
Corporate Risk Management

The Office of Finance and Services has in place an Enterprise Risk Management Framework which
complies with the core requirements of NSW Treasury’s Internal Audit and Risk Management Policy for
the NSW Public Sector (Policy and Guidelines Paper TPP09-05) and 1ISO3100:2009. The key objectives
of the Enterprise Risk Management Framework are to:
e integrate risk management principles and processes into corporate, division and business unit
planning to increase the likelihood of the department achieving its corporate objectives
e create and support proactive risk management and ensure that an appropriate level of resources
is allocated to control risks
e improve governance and reporting to ensure that information about risks to the organisation and
its objectives are efficiently and effectively communicated to the appropriate decision-making
level.



With the dissolution of the LPMA Audit & Risk Committee, the internal audit of BOSSI will now be
conducted by the OFS Audit Branch. Audits of BOSSI operation have been incorporated into the OFS
Annual Audit Plan for 2011/2014.

Internal audit

The Office of Finance and Services Audit Branch plays an important role in the governance framework by
reviewing the compliance, efficiency and effectiveness of priority programs and processes and the
adequacy of internal controls. The annual Internal Audit Plan is endorsed by the Audit and Risk
Committee and approved by the Director-General.

In addition to its planned program of work, Audit Branch provided services on a wide range of matters
during the year. These included conducting investigations arising from complaints, protected disclosures,
inappropriate practices, potential fraud, undertaking special projects at the request of executive or
management on matters such as policy, IT controls and security, internal control improvements, process
and procedural enhancements and corruption prevention.

Insurance Activities

The Office of Finance and Services continues to protect its insurable asset and liability exposures through
participation in the NSW Treasury Managed Fund (TMF), a NSW government self insurance scheme.
Insurable risk lines covered are property, liability, motor vehicle, workers’ compensation, travel and
personal accident.

Occupational Health Safety and Injury Management

BOSSI is committed to providing a healthy and safe workplace for all employees and workplace visitors,
including contractors, agency staff and customers. BOSSI therefore complied with the Department of
Finance and Services policies and all staff was made aware of the available initiatives relating to best
practice in the workplace.

No workers compensation claims or prosecutions were made in relation to BOSSI staff during the
reporting year.

See the Office of Finance and Services annual report for further information.
Staff Health and Wellbeing Initiatives

The following initiatives were conducted in support of the NSW Government’'s Healthy Workforce: Policy
on Improving the Health and Wellbeing of all Public Sector Employees and as part of the Department of
Finance and Services commitment to staff health and wellbeing.

e Coordinated the Annual Flu Vaccination Program in various locations across the state. This is a
voluntary program administered by qualified medical personnel designed to minimise the risk of
staff contracting the influenza virus, thereby contributing to reduced staff absenteeism and
improving workplace productivity.

e Coordinated the Global Corporate Challenge (GCC). The GCC is a ‘Live Life Well’ initiative that
encourages sedentary workers to undertake regular exercise to improve their health and reduce
their risk of chronic disease.

Ethics and Probity

The Office of Finance and Services is committed to the highest standards of conduct of its staff. To meet
this commitment, the department has a Code of Conduct to cover all business units and to more closely



align staff conduct with the organisational values and ethics which underpin the department’s policies and
procedures. The office has developed a conduct framework that draws all relevant strategies, policies,
procedures and initiatives under a coherent structure to reduce the instances of conduct issues and to
more effectively manage them when they arise.

Accessing BOSSI'S information
Government Information (Public Access) Act 2009

The Government Information (Public Access) Act 2009 (GIPA Act) applies to all NSW Government
agencies.

There was one request for information under the GIPA Act during the reporting period.
Accessing the BOSSI’'s Documents

Policies and publications can be accessed in several ways:
e Internet via www.bossi.nsw.gov.au.
¢ Right to Information Officers (contact details below).

Applications for access to documents under the provisions of the GIPA Act must be in writing, either on
an application form or by letter, accompanied by the $30 application fee and sent to the Right for
Information Officers at:

Information and Privacy Co-ordinator
Land and Property Information

1 Prince Albert Road

SYDNEY NSW 2000

GPO Box 15

Sydney NSW 2001

Tel: 1300 052 637

Processing Access Requests

The Right to Information Officers must acknowledge the request within five working days and decisions
on access are normally made within 20 working days of receipt. If the processing time has to be
extended, the applicant must be kept informed about the processing of their application. The applicant
may be required to clarify the request and sometimes a request may be referred to another department if
the request is more closely connected to the functions of that department.

An applicant’s right to access is restricted only when there is an overriding public interest against
disclosing the particular information. The department’s Right to Information Officers will provide an access
decision letter giving reasons why access to information is restricted.

If the request is restricted the applicant has rights of review and appeal and this information is disclosed
with the decision. Reviews by the Information Commissioner and the Administrative Decisions Tribunal
apply under the GIPA Act.

Charges for Access
The charge for access to documents is a $30 application fee. There is a 50 per cent discount for financial

hardship (copy of Pension card issued by Commonwealth or Centrelink card), full-time student (copy of
current education enrolment), non-profit organisation or where a special benefit to the public can be



demonstrated. A processing charge may be imposed for dealing with an access application at a rate of
$30 per hour for each hour of processing time for the application.

Privacy and Personal Information Protection Act 1998

In accordance with Section 33(3) of the Privacy and Personal Information Protection Act 1998, NSW
Government agencies are required to prepare and implement a Privacy Management Plan.

BOSSI is supported by the Land and Property Information Division of the Office of Finance and Services.
Its online privacy statements and information is available at www.bossi.nsw.gov.au through links to the
LPI website.

This information was reviewed during the current reporting period and will be updated from time-to-time to
reflect administrative or legislative changes.

Members of the public and staff may refer enquiries regarding personal information matters to the:
Manager Strategic Policy and Reporting

Land and Property Information Division

Department of Finance and Services

GPO Box 15

SYDNEY NSW 2000

Applications for Internal Review of the Conduct under s53(1) of the Privacy Act

During the reporting period one application for an internal review was received by BOSSI.

External Review Matters under the Privacy Act

There were no appeals to the Administrative Decisions Tribunal during the financial year.

Access Fees and Charges

The current privacy management plans provide for the payment of an application fee of $30 (plus GST).
The fee is applicable to requests for access to personal information, which may be held by the
department. A processing charge of $30 per hour (plus GST) is applied after the first 20 hours of work. No
fees or charges apply for applications for reviews under Part 5 of the Privacy Act.

Public Interest Disclosures

For the period July 2013 to June 2014, no BOSSI officials made public interest disclosures.

As staff are employees of OFS, the BOSSI adopted and adhered to the OFS Fraud and Corruption
Internal Reporting Policy. All staff are advised of this policy by means of the Code of Conduct and intranet
access. Changes within the Treasury and Finance cluster in 2014 require changes to be made to OFS
public interest disclosure processes and policies. Revised staff information and education and training of
staff, senior management and nominated disclosure officers is planned to be undertaken during 2014/15.

Credit Card Certification

In accordance with Treasurer’s Directions and Premier's Memoranda, the Director-General certified that
corporate credit card use in Office of Finance and Services is applicable to all business entities within the



principle Office of Finance and Services (OFS) and other related entities in the OFS cluster, during
2013/2014 has been in accordance with established government requirements and practices.

Multicultural Policies and Program

The Board of Surveying and Spatial Information will observe the Principles of Multiculturalism in
conducting its affairs.

The Board of Surveying and Spatial Information will strive toward the following objectives:

e Leadership

e  Community harmony

e Access and equity within the framework of social justice obligations

e Economic and cultural opportunities
The Board assists overseas qualified surveyors seeking registration in Australia through various methods
such as: utilizing the Bureau for Assessment of Overseas Qualifications to determine equivalency of
qualification and setting of exams in surveying practice, both being legal prerequisites to registration as a
surveyor. BOSSI reviewed 25 overseas academic qualifications during the reporting year.

The secretariat staff, are employed by the Office of Finance and Services, the Board observes the
epartment’s policies and procedures for recruitment and management of staff. Staff are also able to
participate in other multicultural activities offered by the department.

Nil to report

BOSSI had nil to report on the following statutory requirements during the 2012/13 financial year.
Research and Development

Consultants

Equal Employment Opportunity

Disability Plan

Land Disposal

Promotion

Payment of Accounts

Disclosure of Controlled Entities

Disclosure of Subsidiaries

Agreements with the Community Relation Commission
Waste

Investment Performance

Liability management performance

Performance and numbers of executive officers

Price Determination

Contact BOSSI

Board of Surveying and Spatial Information
Land and Property Information

346 Panorama Avenue

Bathurst NSW 2795

PO Box 143 Bathurst NSW 2795

T: 02 6332 8238

F: 02 6332 8240

E: bossi@lpi.nsw.gov.au
www.bossi.nsw.gov.au

Mon — Fri 8:30 am — 4:30 pm
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